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This course is designed to enhance the skills
of both the novice and seasoned educators
with tools to train, precept and mentor their
learners. The program will include didactic
lectures, illustrative cases, and simulation
techniques designed to provide a road map
description of the most up to date methods
to educate the next generation of medical
professionals.

Upon conclusion of this program,
participants should be able to:

e |dentify the optimum approach to provide
effective feedback to the trainees

e Summarize steps to provide effective
remediation to struggling learners

e Review the adult learning strategies in
medical education

e Recognize the importance of developing
cutting edge research and quality
improvement programs for trainees

e Utilize simulation techniques to explore
clinical teaching

e Recognize the importance of publishing
early in your career and QI improvement for
trainees

e |dentify ways to use social media in
education

Attendance at this Mayo Clinic course does
not indicate nor guarantee competence

or proficiency in the performance of any
procedures which may be discussed or
taught in this course.

This course is designed for all educators
within the health care setting: Nurses,
ARNPs, PAs, Pharmacists and Physicians.

Mayo Clinic College of Medicine is accredited
by the Accreditation Council for Continuing
Medical Education to provide continuing
medical education for physicians.

Mayo Clinic College of Medicine designates
this live activity for a maximum of 13.75
AMA PRA Category 1 Credits™. Physicians
should claim only the credit commensurate
with the extent of their participation in the
activity.

AOA

This program has been accredited by the
American Osteopathic Association for 13.75
credits of AOA Category 2-A.

AAFP

Application for CME credit has been filed
with the American Academy of Family
Physicians. Determination of credit is
pending.

CE

Mayo Clinic Jacksonville is an approved
provider of continuing education by the
Florida Board of Nursing and the Florida
Board of Pharmacy (CE Broker Provider #:
50-1860); “Be a Better Educator: ‘A How’ To
Faculty Improvement Course” is approved for
the following general contact hours:

January 27, 2017 (Day 1)

CE Broker Course #: 20-549167
Florida Board of Nursing: 6.5
Florida Board of Pharmacy: 6.75

January 28, 2017 (Day 2)

CE Broker Course #: 20-549171
Florida Board of Nursing: 7
Florida Board of Pharmacy: 7

Other Health Care Professionals

A certificate of attendance will be provided
to other health care professionals for
requesting credits in accordance with state
nursing boards, specialty societies, or other
professional associations.



To register online, visit
ce.mayo.edu/node/22214. The registration
fee includes tuition, comprehensive course
syllabus (electronic), continental breakfasts,
break refreshments and lunches. Although
it is not Mayo School of Continuous
Professional Development (CPD) policy

to limit the number of registrants for a
course, conference room facilities may
necessitate closing of enroliment; therefore,
early registration is advised. A letter of
confirmation will be sent upon receipt of
payment and completed online registration.

Registration Fees
Physicians

Onsite Attendance $495

Live Webcast * $445
ARNPs, Pharmacists, PAs, Nurses,
Residents and Fellows

Onsite Attendance $350

Live Webcast * $300

*If you are unable to attend the live course,
we will be offering a live webcast of all of the
course presentations, which will be available
for credit.

If you cancel your participation in this
course, your registration fee, less a $75
administrative fee, will be refunded when
written notification is received by Mayo
School of CPD on or before January 13,
2017 to cme-jax@mayo.edu. No refunds will
be made after January 13, 2017. Canceled
registrations are non-transferable.

Mayo School of CPD reserves the right

to cancel or postpone any course due to
unforeseen circumstances. In the unlikely
event Mayo School of CPD must cancel or
postpone this course, Mayo School of CPD
will refund the registration fee, but is not
responsible for any related costs, charges,
or expenses to participants, including fees
assessed by airline/travel/lodging agencies.

For additional information, contact:
Mayo School of Continuous Professional
Development

Website: ce.mayo.edu

E-mail: cme-jax@mayo.edu

Phone: 800-462-9633

Jacksonville International Airport (JAX) is
located 45 minutes from Mayo Clinic. Taxis
and rental cars are readily available at the
airport. Travel and lodging arrangements
are the sole responsibility of the individual
registrant. Transportation is highly
recommended as the campus is not within
walking distance to dining locations. The
standard hotel reservations cancellation
policy will apply to all reservations.
Attendees are responsible for their own
reservations.

For those seeking off-campus oceanfront
accommodations:

Ponte Vedra Inn & Club

200 Ponte Vedra Blvd.

Ponte Vedra, FL 32082
888-839-9145

Located 6 miles from the Mayo Clinic
Campus

Sawgrass Marriott Golf Resort & Spa
1000 PGA Tour Bivd

Ponte Vedra Beach FL, 32082
904-285-7777

Located 10 miles from the Mayo Clinic
Campus

For those seeking on-campus
accommodations:

Mayo Clinic Courtyard by Marriott
14390 Mayo Bivd.

Jacksonville, FL 32224
800-321-2211

You may also wish to view
www.visitjacksonville.com for additional
accommodations as well as recreation and
leisure activities.

Mayo School of CPD is not responsible for
expenses incurred by an individual who is
not confirmed and for whom space is not
available at the meeting. Costs incurred by
the registrant such as airline or hotel fees
or penalties are the responsibility of the
registrant.
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PARKING

Parking is available in multiple lots on the
Mayo Clinic Florida campus. The closest
complimentary parking to the Kinne
Auditorium located in the Cannaday Building,
is available for visitors in Patient Parking Lots
CandD.

FACULTY

Course Directors
Nabeel Aslam, M.D.
Thomas A. Waller, M.D.

Mayo Faculty

Cheryll A. Albold, Ph.D.
Christopher C. Bleau, Ed.D.
Amanda J. Chaney, A.R.N.R, M.S.N.
Kenneth R. DeVault, M.D.

W. David Freeman, M.D.

Mary S. Hedges, M.D.

Margaret M. Johnson, M.D.
Andrea F. Lackman, A.R.N.P.
Michael J. Maniaci, M.D.

Pablo Moreno Franco, M.D.
Hesham Mourad, Pharm.D., R.Ph.
Keith R. Oken, M.D.

Galen Perdikis, M.D.

Ivan E. Porter, Il, M.D.

Linda J. Rhodes

Jamila C. Ruseau, Pharm.D., R.Ph.
Dana Smith

Leslie V. Simon, D.O.

Leah G. Ward, Pharm.D., R.Ph.

FACULTY DISCLOSURE

As a provider accredited by ACCME, Mayo
Clinic College of Medicine (Mayo School of
Continuous Professional Development) must
ensure balance, independence, objectivity
and scientific rigor in its educational activities.
Course director(s), planning committee,
faculty, and all others who are in a position
to control the content of this educational
activity are required to disclose all relevant
financial relationships with any commercial
interest related to the subject matter of the
educational activity. Safeguards against
commercial bias have been put in place.
Faculty also will disclose any off-label and/
or investigational use of pharmaceuticals or
instruments discussed in their presentation.
Disclosure of this information will be
published in course materials so those
participants in the activity may formulate their
own judgments regarding the presentation.

NATIONAL PHYSICIAN PAYMENT
TRANSPARENCY PROGRAM

Mayo Clinic College of Medicine complies
with the requirements of the National
Physician Payment Transparency Program
OPEN PAYMENTS (Physician Payments
Sunshine Act).




PROGRAM SCHEDULE

Friday, January 27, 2017

Saturday, January 28, 2017

Meeting Room: Kinne Auditorium,
Cannaday Building, Mayo Clinic Florida

7:15a.m. Registration,
Continental Breakfast

7:45 Welcome and Introduction

8:00 How to Provide Effective
Feedback with Scenarios
Galen Perdikis, M.D.
& Linda J. Rhodes

9:00 How to Remediate the
Struggling Medical Learner
Michael J. Maniaci, M.D.

10:15 Break

10:30 How to Learn your Teaching
Style & Adapt to the Learner’s
Style
Jamila C. Russeau, Pharm.D.,
R.Ph. & Cheryll A. Albold, Ph.D.

11:30 How to Teach Your Learners
to Bill/Code
Thomas A. Waller, M.D.

12:15 p.m. How to Create Useful
Evaluation Tools
Thomas Waller, M.D.

12:45 Lunch

Meeting Room: Simulation Center, 8th
Floor, Stabile Building, Mayo Clinic Florida

1:30 How to Create Simulation
Scenario — Brief lecture followed
by small group assignment
Leslie V. Simon, D.O.

3:30 Break
3:45 How to Debrief
Simulation Scenarios

Leslie V. Simon, D.O.

4:15 p.m. Adjourn

Meeting Room: Kinne Auditorium,
Cannaday Building, Mayo Clinic Florida

7:30 a.m. Continental Breakfast

8:00 How to Use Social Media to
Educate Learners
Ivan E. Porter, I, M.D.

9:00 How to Teach at Bedside in the
Hospital — Brief lecture followed
by video role play
Margaret M. Johnson, M.D.,
Lecture, Video role play -

Keith R. Oken, M.D.;
Margaret M. Johnson, M.D.;
Hesham Mourad, Pharm.D.,
R.Ph.

10:00 Break

10:15 How to Effectively Precept
in the Clinic
Nabeel Aslam, M.D.

11:00 How to Publish
Early in Your Career
W. David Freeman, M.D.

12:00 p.m. Lunch

12:45 How to Interview Potential
Candidates To Select Right
Trainees for Your Program
Mary S. Hedges, M.D.,
Leah G. Ward, Pharm.D., R.Ph.
and Dana Smith

1:45 How to Make Goals and
Objectives Mean Something
Amanda J. Chaney, A.R.N.R,
M.S.N., Andrea F. Lackman,

A.RN.P.

2:30 Break

2:45 How to Simplify QI Projects for
Trainees

Pablo Moreno Franco, M.D. &
Christopher Bleau, Ed.D.

3:30 Habits for Successful Education
LLeadership
Kenneth R. DeVault, M.D.

4:15 p.m. Adjourn
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