
TB Case Management and Contact Investigation 

Skills  Course 

July 17th-21st 
 

 

 

 

Monday 

TIME TOPIC PRESENTER 

7:45 - 9:00 Course Introduction and Housekeeping 

 

Denise Dodge 

Heidi Hammond-Epstein 

 

9:00 – 10:05 

 

Introduction to TB Nurse Case Management Denise Dodge 

10:05 – 10:15  

 

Break  

10:15 – 10:45  

 

Reporting and the Law  Denise Dodge 

Derrick Felix  

10:45 – 11:30 

 

Preventing Further TB Transmission  Heidi Hammond-Epstein 

11:30 – 1:00  Lunch   

 

1:00 – 1:30  

 

 

Beginning the Case Management Relationship 

 

Denise Dodge 

1:30 – 2:15  

 

Estimating the Infectious Period Heidi Hammond-Epstein 

2:15 – 3:00  

 

Communication Skills for Building Rapport During Contact 

Investigation Interviewing  

SNTC Faculty 

3:00 – 3:15  Break   

3:15 – 3:45  

 

Cultural and Diversity Considerations  SNTC Faculty 

3:45 – 4:15  

 

Strategies to Overcome Barriers Denise Dodge 

4:15 – 5:00 

 

Application to work/Bring it Home Denise Dodge 

Heidi Hammond-Epstein 

  

 

 

 



TB Case Management and Contact Investigation 

Skills  Course 

July 17th-21st 
 

 

 

 

  

Tuesday 

TIME TOPIC PRESENTER 

7:45 – 10:00  

 

The Interview Denise Dodge 

Heidi Hammond-Epstein 

10:00 – 10:30  

 

Providing Feedback SNTC Faculty 

10:30 – 10: 40  Break   

10:40 – 11:30  

 

TB Interview Contact Identification Exercise SNTC Faculty 

11:30 – 1:00 

 

Lunch  

1:00 – 2:30  

 

Treatment and Monitoring  Denise Dodge  

2:30 -3:00  

 

Case Presentation  Heidi Hammond- Epstein 

3:00 - 3:10 Break  

3:10 -3:40 

 

Preparing for Discharge  Heidi Hammond-Epstein 

3:40 – 4:30  

 

Application to Work Denise Dodge 

Heidi Hammond-Epstein 



TB Case Management and Contact Investigation 

Skills  Course 

July 17th-21st 
 

 

TIME TOPIC PRESENTER 

7:45 – 9:45  

 

Core Concepts of the TB Contact Investigation 

Process  

SNTC Faculty 

9:45 – 10:00  Break   

10:00 – 10:40 

 

TB Interview Strategy SNTC Faculty 

10:40 – 11:25 

 

Interview Demonstration by Facilitators  SNTC Faculty 

11:25 – 12:15  

 

Introduction to CI Role Plays and Preparation Stefani Nixon 

12:15 – 1:15  Lunch   

1:15 – 4:30 

 

Participant Role Plays  SNTC Faculty 

4:30 – 5:00  

 

Application to Work  Denise Dodge 

Heidi Hammond-Epstein 

 

  

Wednesday  



TB Case Management and Contact Investigation 

Skills  Course 

July 17th-21st 
 

 

 

  

                Thursday  

TIME TOPIC PRESENTER 

7:45 – 9:00  

 

Meeting with Contacts SNTC Faculty 

9:00 – 9:45  

 

Special Circumstances  SNTC Faculty 

9:45 – 10:00 Break  

10:00 – 11:00  

 

Role Play Circumstances Round 1 SNTC Faculty 

11:00 – 12:00  

 

Role Play Circumstances Round 2  SNTC Faculty 

12:00 – 1:30  Lunch   

1:30 – 3:00  

 

Role Play Circumstances Round 3 SNTC Faculty 

3:00 – 3:15  Break   

3:15 – 4:00  

 

Contact Investigation Review  SNTC Faculty 

4:00 - 5:00 

 

Application to Work SNTC Faculty 



TB Case Management and Contact Investigation 

Skills  Course 

July 17th-21st 
 

 

 

Friday  

TIME TOPIC PRESENTER 

7:45 – 9:00 

 

Preparing for the First Patient Home Visit Denise Dodge 

 

9:00 - 10:30  Monitoring Clinical Care  Denise Dodge 

 

10:30 –10:40  Break  

10:40 – 12:30  

 

Closing the Case Heidi Hammond-Epstein 

12:30 – 1:45  Lunch   

1:45 – 3:15  

 

Developing a Plan to Implement Case Management (including 

CI) in Your Area 

Denise Dodge 

Heidi Hammond-Epstein 

3:15 – 4:15  

 

Course Recap All Facilitators 


