
4th Annual Harry Harwick Course on Healthcare Administration  
Sustainable Innovation 

February 9, 2019 
 

8:00 AM Poster Set Up 

8:30 AM Registration, Breakfast and Poster Session 

9:00 AM 
 

Welcome and History of Innovations from Mayo Clinic 
Jamie Newman, MD, MHA 

9:30 AM 
 

Key Note:  Sustainable Innovation in Research 
Gregory Gores, MD 

10:00 AM Mid-morning break 

10:15 AM 
 

The Healthcare Cost Conundrum:  Are Policy Prescriptions the Cure? 
Jean Abraham, PhD 

10:45 AM 
 

Culture and Structure for Sustainable Innovation  
Ryan Armbruster, MHA 

11:15 AM 
 

Creating Successful Health Models for Underserved Populations 
Susan Jepsen, MPH, BSN  

11:45 AM Lunch and Poster Session 

12:45 PM 
 

Congratulations! You’re Hospital Medical Director. Now What? 
Robert Cima, MD 

1:15 PM 
 

Developing a Tele-Emergency Medicine Program:  Lessons and Opportunity 
Christopher Russi, DO and Asif Iqbal, MBA 

1:45 PM Mid-afternoon break 

2:00 PM 
 

Introduction to Disruptive Innovation Panel  
Moderator: Justine Mishek, MHA 

2:15 PM 
 

Innovation Case I: Innovation in Education for Healthcare Professionals 
Abhi Bikkani, MBA 

2:30 PM 
 

Innovation Case II: Healthcare Product Innovation 
Grace Hsia, MsE 

2:45 PM 
 

Innovation Case III:  Healthcare Technological Innovation 
Dori Cross, PhD  

3:00 PM 
 

   Panel Discussion, Questions and Answers 

3:45 PM 
 

Closing 
Jamie Newman, MD, MHA 

4:00 PM Student Tour and Q&A 
Maggie McIntee, MPH 

 


