
5th Annual Harry Harwick Course on Healthcare Administration  
Healthcare 2030 

Saturday, February 15, 2020 
 

Arizona Rochester  Location 

7:00 AM 8:00 AM Poster Set Up  

7:30 AM 8:30 AM Registration, Breakfast and Poster Session  

8:00 AM 9:00 AM 
 

Welcome and History of Program– Cydni Smith, MHSA 
Arizona , Trevor Coons, MHA Rochester 

Rochester and 
Arizona 

8:15 AM 9:15 AM Key Note:  Mayo Clinic Platform 
Clark Otley, M.D. 

Rochester 

8:45 AM 9:45 AM 
 

Arizona. Bold. Forward 
John D.  Custer & Todd E. Brown  

Arizona 

9:15 AM 10:15 AM Mid-morning break  

9:30 AM 10:30 AM 
 

Healthcare 1920  
Jamie Newman, MD, MHA  

Arizona 

9:45 AM 10:45 AM 
 

Health policy – strategy and planning 
Jean Abraham  

Arizona 

10:15 AM 11:15 AM 
 

High Value Care 
Henry Ting, MD 

Arizona 

10:45 AM 11:45 AM Lunch and Poster Session  

11:45 AM 12:45 PM 
 

Engineering for 2030 
Mark Wehde, MS, MBA 

Rochester 

12:15 PM 1:15 PM 
 

The Environment, Sustainability & Healthcare 
Ryan Armbruster, MHA 

Rochester 

12:45 PM 1:45 PM Mid-afternoon break  

1:00 PM 2:00 PM 
 

Panel Discussion Introduction:  
“Key Considerations in Designing the Future of Healthcare 
Delivery and Population Health” 
Justine Mishek, MHA in AZ and Trevor Coons, MHA in MN  

Rochester and 
Arizona 

1:15 PM 2:15 PM 
 

     Topic 1:  Workforce 
     Janette Dill, PhD 

Rochester 

1:35 PM 2:35 PM 
 

     Topic 2:  Telemedicine and Rural Health       
     Jennifer Fang, MD 

Rochester 

1:55 PM 2:55 PM 
 

     Topic  3:  Social Determinants of Health 
     Stuart Grande, PhD  

Rochester 

2:15 PM 3:15 PM 
 

Panel Discussion with Q&A – (ACHE template 94)  Rochester and 
Arizona 

2:45 PM 3:45 PM 
 

Closing 
Cydni Smith, MHSA 

Arizona 

 


