Operational Workshop — How to Build a Humanities in Medicine Program
Monday, November 12, 2018

Registration and Breakfast 7:30
Welcome 8:00
History and Overview of Medical Humanities at Mayo Clinic 8:05- 9:00

Each campus has had a unique history with humanities in medicine. This session will discuss each site’s
origin, programs offered and lessons learned.

Making Dreams Reality: Operationalizing a Program without Resources 9:00-10:00
Getting a program off the ground and sustaining it can be a daunting task. This session will cover all
aspects of program management from leadership and financial support to start-up programming.

Break 10:00-10:15

Different Strokes for Different...Programs 10:15-11:30
The sky is often the limit when it comes to medical humanities and the types of programs an institution
can offer. This session is aimed at reviewing the various types of curriculum and programs and how they
can benefit your patient population, employees and organization overall.

Sustainability! Proving the Value of Your Medical Humanities Program 11:30-12:15
Whether your organization is focusing on patient satisfaction scores or reducing staff burn-out, proving
program value is imperative to long-term success. Mayo Clinic physicians and administrators will review
how they have been able to demonstrate the impact medical humanities has had on patient care,
education and research.

Break 12:15-12:30

Grand Rounds ~ Presentation and Performance by Richard Kogan, M.D. 12:30-1:30 (lunch)



