
Kyowa Kirin Cares is a program that offers personalized and 
comprehensive support to your patients who have been prescribed 

POTELIGEO® (mogamulizumab-kpkc) injection.

From access and reimbursement assistance to ongoing support during 
treatment, Kyowa Kirin Cares is here to help every step of the way.

To speak with a Kyowa Kirin Cares nurse, call 
833-KK-CARES (833-552-2737) Monday through Friday, 8 am to 8 pm (ET) 

or visit www.KyowaKirinCares.com to learn more.

Welcome to Kyowa Kirin Cares

http://www.KyowaKirinCares.com
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Enroll to take advantage of access 
and reimbursement assistance

Kyowa Kirin Cares helps to get your patients from prescription to therapy quickly 
and seamlessly. Once you enroll, a nurse will assist your patients with access  

and reimbursement options.

Through Kyowa Kirin Cares, access 
options are available for patients

A Kyowa Kirin Cares nurse can help your patients navigate their 
access options—regardless of their insurance coverage.

Download the Kyowa Kirin Cares enrollment form.

Fill it out with your patient’s information.

Fax it to 844-267-5848.

 a Patients must be US residents with an active primary commercial plan; patients with federal or state government insurance such  
as Medicare, Medicaid, and Tricare are not eligible for co-pay assistance. Other terms and conditions may apply.
 b Commercially insured patients do not need to participate in Kyowa Kirin Cares to be eligible for co-pay assistance.
 c Patients that do not meet the Patient Assistance Program coverage criteria and have special circumstances of financial and/or medical 
hardship, as determined in accordance with Kyowa Kirin Cares criteria, can request that an exception may be made for them. The 
decision to grant an exception is based on an individual’s unique circumstances and is made solely at the discretion of Kyowa Kirin.
 d�Patients�must�be�US�residents�with�no�active�medical�or�pharmacy�benefit�insurance�and�an�annual�gross�income�≤400%�of�the�federal�
poverty level, confirmed by electronic income verification response or documented proof of income.

No insurance

Kyowa Kirin offers a 
Patient Assistance 
Program for eligible 
uninsured patients.c 
Review the terms and 
conditions found at  
KyowaKirinCares.com 
to determine if your 
patients without 
insurance may qualify.d

Commercial insurance

Kyowa Kirin offers 
co-pay assistance for 
eligible commercially 
insured patients. 
Review the co-pay 
assistance terms and 
conditions found at 
KyowaKirinCares.com 
to determine if your 
patients with commercial 
insurance qualify.a,b

Government insurance

In most cases, Kyowa 
Kirin Cares does not offer 
a program for patients 
with government or 
military insurance.c  
A nurse may be able to 
refer these patients to 
independent charitable 
foundations and/or 
educate them on federal 
plan selections.
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To enroll, simply

Upon receiving the completed enrollment form, a Kyowa Kirin Cares nurse will  
begin the benefits investigation (BI) process for your patient.

Within 2 business days, you will be informed of the outcome of the BI process.  
If POTELIGEO® (mogamulizumab-kpkc) injection is covered by your patient’s 
insurance, the nurse will fax you a BI summary. If an appeal or prior authorization  
is required, the nurse will call to inform you of this.

http://www.KyowaKirinCares.com


Help patients 
manage barriers 

to adherence

Provide external 
resources, when 

applicable

Answer general 
questions about 

POTELIGEO

Answer questions 
about the infusion 

experience
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Connect your patients with 
ongoing support

Kyowa Kirin Cares partners with you to provide your patients 
with personalized and ongoing support throughout their journey 

with POTELIGEO® (mogamulizumab-kpkc) injection.

By enrolling in Kyowa Kirin Cares, you’re providing a resource to your patients, especially those 
requiring financial assistance. However, if you choose not to enroll in Kyowa Kirin Cares, your 

patients can enroll on their own to take advantage of ongoing support from a nurse.

A Kyowa Kirin Cares nurse will be available to:

The information provided by the nurse to your patients is for informational purposes only and does not constitute medical advice. 
It is not intended to replace a discussion between you and your patient. All decisions regarding patient care must be made by a patient’s 
healthcare provider considering the unique characteristics of each patient.

To speak with a Kyowa Kirin Cares nurse, call 
833-KK-CARES (833-552-2737) Monday through Friday, 8 am to 8 pm (ET) 

or visit www.KyowaKirinCares.com to learn more.
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