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Course Description

Ethical dilemmas related to patient care can be associated with medical, psychosocial,
ethical, and spiritual challenges for health care team members. This course will be
highly practical, action-oriented and will focus on:

- Helping attendees to identify clinical ethical dilemmas in daily practice.

- How to effectively determine patient preferences and appropriate goals of care.

- Developing a coordinated, consistent approach to ethical dilemmas to reduce both
the frequency of occurrence and stress among providers, patients and their families,
and the community.

- Creating and implementing an ethics consultation service in your practice based on
the four quadrant approach.

Course Learning Objectives

Upon conclusion of this program, participants should be able to:

¢ Explain requirements for effective ethics consultation.

* Prepare local training programs for ethics consultants.

e Describe the concepts to consider when responding to a request for an ethics
consultant.

e Identify common clinical ethical dilemmas.

e Identify approaches to resolving clinical ethical dilemmas.

Attendance at this Mayo Clinic course does not indicate nor guarantee competence or
proficiency in the performance of any procedures which may be discussed or taught
in this course.

Intended Audience
This course is targeted for the entire health care team who encounter clinical ethical
problems — physicians, social workers, nurses, chaplains, NPs, PAs, etc.

Credit

Mayo Clinic College of Medicine is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for
physicians.

Mayo Clinic College of Medicine designates this live activity for a maximum of
13.50 AMA PRA Category 1 Credits™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity.

AAFP
Application for CME credit has been filed with the American Academy of Family
Physicians. Determination of credit is pending.

AOA
This program has been accredited by the American Osteopathic Association for
13.50 credits of AOA Category 2-A.

APA

The Department of Psychiatry and Psychology at Mayo Clinic, Rochester is approved
by the American Psychological Association to sponsor continuing education credits
for psychologists. The Department of Psychiatry and Psychology at Mayo Clinic,
Rochester maintains responsibility for this program and its content.

CE

Contact Hours: 13.50. Mayo Clinic Florida is an approved provider of continuing
education by the following Florida Boards: Clinical Social Work, Marriage and Family
Therapy and Mental Health Counseling, Nursing, Pharmacy, Respiratory Care,
Council Of Dietetics and Nutrition, Psychology, and Occupational Therapy.



Other Health Care Professionals

A certificate of attendance will be provided to other health care professionals for
requesting credits in accordance with state nursing boards, specialty societies,
or other professional associations.

Date and Location

Ethical Dilemmas: An Integrated Approach to Consultation and Problem-Solving will
be January 18-20, 2017. Course headquarters are located at Mayo Clinic Jacksonville,
FL in the Kinne Auditorium.

Registration

To register online, visit https://ce.mayo.edu/node/21806. The registration fee
includes tuition, electronic course syllabus, continental breakfasts, lunch, break
refreshments, and reception. Although it is not Mayo School of Continuous
Professional Development (CPD) policy to limit the number of registrants for a course,
conference room facilities may necessitate closing of enrollment; therefore, early
registration is advised. A letter of confirmation will be sent upon receipt of payment
and completed registration form.

Registration Fees

Physician/Scientists $425
Residents, Nurses, Social Workers, Retirees, PAs, and NPs $350
Simulation Center Workshop $75

Cancellation Policy

If you cancel your participation in this course, your registration fee, less a $75
administrative fee, will be refunded when written notification is received by Mayo
School of CPD on or before January 4, 2017 (cme-jax@mayo.edu). No refunds will be
made after January 4, 2017. Canceled registrations are

non-transferable.

Mayo School of CPD reserves the right to cancel or postpone any course due to
unforeseen circumstances. In the unlikely event Mayo School of CPD must cancel or
postpone this course, Mayo School of CPD will refund the registration fee but is not
responsible for any related costs, charges, or expenses to participants, including fees
assessed by airline/travel/lodging agencies.

For additional information, contact:

Mayo School of Continuous Professional Development
Website: ce.mayo.edu

E-mail: cme-jax@mayo.edu

Phone: 800-462-9633

Travel and Lodging Accommodations

Jacksonville International Airport (JAX) is located 45 minutes from Mayo Clinic. Taxis
and rental cars are readily available at the airport. Travel and lodging arrangements
are the sole responsibility of the individual registrant.

Breakfast and lunch will be provided during the meeting. Attendees are responsible
for their own dinner arrangements. Since the campus is not within walking distance
of area restaurants, attendees will need to arrange transportation by taxi or car,
either personal or rental. Attendees also have the option of participating in a Dinner
Program on Thursday evening.

Mayo Clinic Courtyard by Marriott
14390 Mayo Blvd.

Jacksonville, FL. 32224

800-321-2211

Located on the Mayo Clinic Campus



The Inn at Mayo Clinic

4420 Mary Brigh Drive

Jacksonville, FL 32224

904-992-9992

Located on the Mayo Clinic Campus

For those seeking off-campus oceanfront accommodations:
Ponte Vedra Inn & Club

200 Ponte Vedra Blvd.

Ponte Vedra, FL 32082

888-839-9145

Located 6 miles from the Mayo Clinic Campus

You may also wish to view www.visitjacksonville.com for additional accommodations
as well as recreation and leisure activities.

Mayo School of CPD is not responsible for expenses incurred by an individual who
is not confirmed and for whom space is not available at the meeting. Costs incurred
by the registrant such as airline or hotel fees or penalties are the responsibility of the
registrant.

Parking

Parking is available in multiple lots near the Kinne Auditorium at no charge as well as
in the Mayo patient/visitor ramp adjacent to the Davis Building on Mayo Boulevard
at $3 per day on weekdays. The cost for parking is not included in the registration fee.

Faculty

Mayo Faculty

Michael P. Bannon, M.D.

Eva M. Caruso, CNS, M.S.N., R.N. Paul S. Mueller, M.D.
William P. Cheshire, [r., M.D. Maisha T. Robinson, M.D.
Gavin D. Divertie, M.D. Alva R. Roche Green, M.D.
Joan Henriksen, Ph.D. Jon C. Tilburt, M.D.

C. Christopher Hook, M.D. Kevin J. Whitford, M.D., M.S.
Timothy Ingall, M.D., Ph.D.

Faculty Disclosure

As a provider accredited by ACCME, Mayo Clinic College of Medicine (Mayo School
of Continuous Professional Development) must ensure balance, independence,
objectivity, and scientific rigor in its educational activities. Course director(s),
planning committee, faculty, and all others who are in a position to control the content
of this educational activity are required to disclose all relevant financial relationships
with any commercial interest related to the subject matter of the educational activity.
Safeguards against commercial bias have been put in place. Faculty also will disclose
any off-label and/or investigational use of pharmaceuticals or instruments discussed
in their presentation. Disclosure of this information will be published in course
materials so those participants in the activity may formulate their own judgments
regarding the presentation.

National Physician Payment Transparency Program

Mayo Clinic College of Medicine complies with the requirements of the National
Physician Payment Transparency Program OPEN PAYMENTS (Physician Payments
Sunshine Act).



PROGRAM AGENDA

WEDNESDAY, JANUARY 18, 2017

Simulation Center Workshop
Additional Fee Required: Limited Registration

12:30 p.m.
1:00

1:15
3:00
3:15
5:00 p.m.

Registration

Welcome, Announcements

William P. Cheshire, Jr., M.D.

Ethical Dilemmas: Simulation Center Scenarios
Break

Ethical Dilemmas: Simulation Center Scenarios
Adjourn

THURSDAY, JANUARY 19, 2017

8:00 a.m.
9:00

9:15
10:15

10:45
11:00

11:45

12:30 p.m.
1:30

2:15

3:00
3:15

4:00

4:45
5:30 p.m.

Continental Breakfast

Welcome, Announcements

William P. Cheshire, Jr., M.D.

The History of Ethics Consultation and Evolution of a Systematic
Framework William P. Cheshire, Jr., M.D.
The Four-Quadrant Approach

Kevin |. Whitford, M.D., M.S.

Break

Ethical Dilemma Cases: Goals of Care
Michael P. Bannon, M.D.

Palliative Care

Maisha T. Robinson, M.D.

Lunch

Decision-Making Capacity

Timothy Ingall, M.D., Ph.D.

Ethical Dilemma Cases: Surrogate Decision-Making
Gavin D. Divertie, M.D.

Break

Contflicts of Conscience

C. Christopher Hook, M.D.

Ethical Dilemma Cases: New Technologies
Paul S. Mueller, M.D.

Adjourn

Dinner Program (optional)

FRIDAY, JANUARY 20, 2017

7:30 a.m.
8:15

8:30

9:15

10:00
10:15
10:45
12:00 p.m.

1:30
3:00 p.m.

Registration and Continental Breakfast

Welcome: Announcements and Instructions

William P. Cheshire, Jr., M.D.

Ethical Dilemma Cases: Organ Donation for Transplantation
Alva R. Roche Green, M.D.

Ethical Dilemma Cases: Cost Conscientiousness

Jon C. Tilburt, M.D.

Break

Creating and Implementing an Ethics Consultation Service in Your
Practice

Faculty

Recognizing and Responding to Moral Distress

Timothy Ingall, M.D., Ph.D. & Eva M. Caruso, CNS, M.S.N., R.N.
Lunch

Panel Discussion of Clinical Ethical Dilemmas

Wrap-up and Adjourn

Program schedule is subject to change without notice.
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