Healthcare Supply Chain — A Mayo Clinic Perspective 2020

Activity Description

Mayo Clinic Supply Chain Management (SCM) has been ranked one of the top healthcare supply chains in the
United States according to Gartner. Mayo SCM views supply chain strategy differently than most other healthcare
organizations. This course is designed to share Mayo’s perspective on how healthcare supply chain can operate
as a top decibel performer, with an eye toward future technology, analytics and processes.

Target Audience
This course is designed for middle-level to executive-level healthcare participants with involvement or interest in
Supply Chain Management principles & techniques.

Learning Objectives*
Upon conclusion of this activity, participants should be able to:
e Aspects of SCM that make Mayo Clinic unique versus its peers
e Alignment of staff resources and processes that create a collegial environment toward advancement of
patient care
e Forward-thinking concepts and ideas that keep Mayo SCM well-positioned for the future

Attendance at this Mayo Clinic course does not indicate nor guarantee competence or proficiency in the
performance of any procedures which may be discussed or taught in this course.

Accreditation Statement*

accredited by the Accreditation Council for Continuing Medical Education (ACCME), the
Accreditation Council for Pharmacy Education (ACPE), and the American Nurses Credentialing
Center (ANCC) to provide continuing education for the healthcare team.

In support of improving patient care, Mayo Clinic College of Medicine and Science is jointly
(N

Credit Statement(s)* AMA

The Mayo Clinic College of Medicine and Science designates this enduring material for a maximum of 8.00 AMA
PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of their
participation in the activity.

Other Healthcare Professionals
A certificate of attendance will be provided to other healthcare professionals for requesting credits in accordance
with state nursing boards, specialty societies, or other professional associations.

Disclosure Summary*

As a provider accredited by Joint Accreditation Interprofessional Continuing Education, Mayo Clinic College of
Medicine and Science must ensure balance, independence, objectivity and scientific rigor in its educational
activities. Course Director(s), Planning Committee Members, Faculty, and all others who are in a position to control
the content of this educational activity are required to disclose all relevant financial relationships with any
commercial interest related to the subject matter of the educational activity. Safeguards against commercial bias
have been put in place. Faculty also will disclose any off label and/or investigational use of pharmaceuticals or
instruments discussed in their presentation. Disclosure of these relevant financial relationships will be published in
activity materials so those participants in the activity may formulate their own judgments regarding the presentation.

Listed below are individuals with control of the content of this program who have disclosed...

Relevant financial relationship(s) with industry:
None

No relevant financial relationship(s) with industry:
James (Jim) R. Francis



Daniel K. Schmitz
Tim Hicks

Scott Hammer
David Marcelletti
Kay Hysell

Linda Akiens

Joe Dudas

Ryan K. Tye

Ted Pletta

Terri E. Nelson
Erich R. Heneke
Eric M. Tichy
Bruce Mairose
Thomas J. Louks, M.B.A
Jerry Dietenberger

References to off-label and/or investigational usage(s) of pharmaceuticals or instruments in their
presentation:
None

For disclosure information regarding Mayo Clinic School of Continuous Professional Development accreditation
review committee member(s) please visit: https://ce.mayo.edu/content/disclosures.

Mayo Disclaimer

Participation in this Mayo Clinic educational activity does not indicate nor guarantee competence or proficiency in
the performance of any procedures which may be discussed or taught in this course. You should be aware that
substantive developments in the medical field covered by this recording may have occurred since the date of
original release.

Prerequisites for Participation
There are no prerequisites needed prior to participating in this education activity.

How to Obtain Credit
To obtain credit, complete the post-test, evaluation and submit.

Method of Participation
Participation in this activity consists of reviewing the webcast and completing the post-test and evaluation.

Release and Expiration Dates*
Release Date: November 23, 2020

Expiration Date: November 22, 2024

Acknowledgement of Commercial Support (required when applicable*)
No commercial support was received in the production of this activity.

Faculty and Course Director Listing and Credentials
Cuong Nguyen, M.D.
Erich Heneke, PhD

Individual speakers for each presentation will be detailed on the schedule as they become available.
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