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DISCLOSURE OF RELEVANT FINANCIAL
RELATIONSHIP(S) WITH INELIGIBLE COMPANIES

 Nothing to disclose

REFERENCES TO OFF-LABEL USAGE(S)
OF PHARMACEUTICALS OR INSTRUMENTS

* Nothing to disclose

* Will discuss Ginger platform; pilot with Mayo Clinic FL not covered

All relevant financial relationships have been mitigated.
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- Name a resource for evaluating mental
health apps

LEARNING - |[dentify at least one mental health app
OBJECTIVES with evidence for its effectiveness

» Describe features of platform therapies
that may contribute to their effectiveness



ANXIETY IS

COMMON
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ANXIETY IS

COSTLY
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ANXIETY IS

TREATABLE
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COGNITIVE BEHAVIORAL THERAPY FOR ANXIETY

*Substantial evidence from RCTs

*Delivered in a variety of formats and doses

* Effectiveness of adapted protocols in primary care
*Highly preferable treatment of choice

*Reduced relapse CBT with or without medications
*Increasing evidence for ACT and Mindfulness

Kaczkurkin & Foa, 2015; Katzman et al., 2014;
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SECRET SAUCE OF CBT

*Exposure therapy
Situational
*Imaginal
*Interoceptive

*Cognitive therapy

*Challenging thoughts
*Building flexibility




ISSUE OF QUALITY CONTROL

» Strategies known to be the least effective for
treating anxiety are used most freguently

» Strategies known to be the most effective for
treating anxiety are used least frequently

"All patients being treated with pharmacotherapy
should be Instructed to gradually face their fears
(exposure to decrease avoidance).”

Katzman et al., 2014
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ACCESSING EVIDENCE-BASED CARE

*Quality Control Therapist Locators
* Association of Behavioral and Cognitive Therapies
* Anxiety and Depression Association of America

*Primary Care Models
* Integrated Behavioral Health
» Collaborative Care
* Primary Care Behavioral Health

* Technical Solutions
* Apps
* Platform
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MENTAL HEALTH

APPS
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There are a LOT of Apps for That

« 318,000+ health apps @

* @200+ developed per day

* 90,000,000 downloads annually
» 20,000+ mental health content
* Expanding range of clinical problems

Lecomte et al., 2020; Pew Research Center, 2018; Statista, 2017; Torous & Roberts, 2017
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ldeas for Incorporating Apps In
Medical Settings (Primary Care)

* Create an “App RxP” pad

* Push out options via EHR patient messaging
 Recommended options on external website

* Formal/informal part of care coordination program
- QOffer as bridge option while waiting for care

* **Need to keep up to date!**
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Potential Benefits During the Pandemic

» Safe delivery and real-time access

* Borderless dissemination; cost-effectiveness
*  Enhance communication with provider

» Abillity for tailoring to individual needs

* Implementation options:

Stand alone, waitlist
Enhance, compliment existing treatment

Step-down, relapse prevention, maintenance of gains

Lecomte et al., 2020; Mohr et al., 2017; Satre et al., 2021; Sucala et al., 2017
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General MH-App Content

Multi-modal education/information
Self-monitoring
Assessment; tracking

Suggestions, coaching
Support, social networking
Basic to higher-order skill-building
High-step/crisis interventions

Image available for free use: Gears PNG by MariaSemelevich
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https://www.deviantart.com/mariasemelevich

Used with permission by One Mind™

https://onemindpsyberguide.org

How It Works

™ . :
Credibility User Experience
The research supporting the technology The technology is evaluated in terms of
and the credibility of the development how fun, functional, easy-to-use,
process are assessed. engaging, and interesting it is.

@

v/

Transparency

The privacy policies are reviewed to see
if they address key pieces of
information about what happens with
entered data.

https://onemindpsyberguide.org/covid-19-

mental-health-apps-pdf/
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TBIlcoach

Explorer EMA PTSD Family Coach

MOVING
FORWARD

Mindfulness Coach PTSD Coach for
Cancer

| -

PFA

VetChange -~ Available on iTunes

PFA Mobile PTSD Explorer

*x

Apps are native and do not connect to the VA network.
https://mobile.va.gov/appstore

VetChange
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https://mobile.va.gov/appstore

Anxiety/Depression:
PTSD Coach (v.3.1)

Routine assessment using PCL

Symptom management strategies
* Exposure; cognitive challenging
* Social support; sleep

App > WL; clinician support > alone

Substantial evidence; translations

https://mobile.va.gov/app/ptsd-coach
Hallenbeck et al., 2022; Kuhn et al.,, 2017 Possemato et al., 2016
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https://mobile.va.gov/app/ptsd-coach

Anxiety/Depression:
MindShift CBT

 Population health approach: Anxiety
Canada

* Built on evidence-based principles for
anxiety disorders (including perfectionism)

« Belief Experiments Q) * Healthy Thinking, Chill Zone, Taking Action

(o | e Basic education modules; community

Choose

Area | forum

QT T — * https://anxietycanada.com/resources/min
d S h |ft-C bt/ Used with permission by Anxiety Canada
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https://www.google.com/imgres?imgurl=https://lh3.googleusercontent.com/RfTRnc8WRXieNrbQ_-FtWqJM908sPTSbFq8FOVpmLBsYz0V3N_UVjDcCbJ7mTN-wNKY2&imgrefurl=https://play.google.com/store/apps/details?id%3Dcom.bstro.MindShift%26hl%3Den_CA&docid=YO8ycpVui_hNCM&tbnid=kUcpHwUsrZ0R6M:&vet=10ahUKEwiKjrvzydnlAhUQ7J4KHd3hCv8QMwhCKAAwAA..i&w=512&h=512&bih=655&biw=1366&q=mindshift%20cbt%20app&ved=0ahUKEwiKjrvzydnlAhUQ7J4KHd3hCv8QMwhCKAAwAA&iact=mrc&uact=8
https://anxietycanada.com/resources/mindshift-cbt/

Anxiety/Depression:
Daylight 2.0

... practice exsrcises backed
by research...

Ir-

[
* Tailored evidence-based principles for | know I'll
anxiety disorders (exposure, challenging mess up
thoughts, conditioning, relaxation)
Fortune-telling

 Routine assessment (GAD-7)

e Significant improvements in anxiety, mood,
and sleep; cost savings analyses

* https://www.bighealth.com/daylight/

Used with permission by Big Health™

Carl et al., 2020 Mlller et al., 2021
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https://www.bighealth.com/daylight/

ANXIETY (& DEPRESSION) APPS

*MindShift CBT *Daylight 2.0

*PTSD Coach *Woebot (chatbot)
*CPT Coach *T2 Mood Tracker
*DBT Coach *CBT Thought Diary

*Mood Mission *Virtual Hope Box
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PLATFORM

THERAPIES
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INTERNET-BASED CBT (ICBT)

- Basic components of CBT

- Education, self-monitoring, relaxation, challenging thoughts,
exposure, homework exercises

* Online self-help
- Passive, unguided == active, guided
* Increased sophistication, usability, graphics, tailoring, multi-
modal education, moderated forums
- Summary of evidence

* Moderate to large effect sizes for panic disorder, social
anxiety, GAD, PTSD, and OCD,; limited evidence for phobias

» Moderate to large effect sizes for transdiagnostic conditions
and anxiety symptoms
 Low to moderate quality evidence (Cochrane) Andersson & Carlbring, 2017;
Cochrane Review, 2016
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PLATFORM THERAPIES

* Phone, text, computer/tablet

» Support (24/7), coaching, treating

- Complimented digital tools

* Direct to consumer; organizational

» Stepped-cost and insurance options
» Subcontracted therapists (network)
* Therapists employed by company




NOCD (TREATMYOCD.COM)

*Exposure with Response Prevention (ERP) for OCD
*Trained ERP therapists; live interventions

*App support
*Track progress, feedback
*Goal setting

-Skill-building ®e%® nOCd

*Reinforce learning
*Push notifications

Used with permission by NOCD Inc.
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1719 ol T @)

< Obsession 7

. 00:33 y End Exercise 07:55 > End Exercise
For obsession | will run over a person
| will run over a person while driving while driving Drive near the parkatnight  Drive near the park at night

with the radio on with the radio on

Add exercises from the following exposures:

Triggers

People, things, and places that set off your obsession . = .

©

e Trigger - Driving

© Driving

- Drive near the park at night with D
the radio on ) HOW TO USE SUDS TRACKING SUDS TRACKING
+ Add a igger Continue the exercise until your discomfort
Last SUDS rating 6 10 decreases to 50% of the initial rating or below,
/ we will ask you to rate your distress every two
. . minutes.
® Drive near the park at night D Did your discomfort increase? It's okay if
Exposures it did. Try to stay with the ERP exercise
Intentionally using triggers to face your obsession and get without using compulsions. We
used to the distress recommend ending the exercise when
) your SUDS (Subjective Units of Distress

® Drive near the park D Scale) tracking gets to below 50% of the

Driving initial rating or if you get bored and don't

feel as uncomfortable.

o Drive near the park at night with the

o Drive around the block in my D radio on
neighborhood

@ Drive near the park at night

® r|e o street without i @ Dive near thepark

0 exposures selected
0 Drive around the block in my

neighborhood




7:57

Practice complete!
January 31, 2023 - 7:57 PM

DISTRESS CHANGE K -50%

-60%

TODAYS DISTRESS

STARTY 5 END

DISTRESS HISTORY €9

<

Homework

Select your obsession:

All

Current exposures

€

GOOD JOB! Level 7

Watch a movie where people get
very sick

s
[ Practice again J See detalls =2

Look at pictures of people
in hospitals

L Practice again J See details 2

TODO Level 3

Going to a park without a mask on

Practice now See details =

‘Homework >
‘Practice your exposures.

Fear & Response List >
‘Record obsessive fears and how
you respond.

-

Fear & Response List

Enter situations, objects, people, or thoughts
that provoke obsessive fears

Your therapist will work with you to organize the
lists and customize your treatment

Ication and Research | WF1417154-28



NOCD OUTCOMES

* Naturalistic study (N = 3,552)

*43.4% reduction in OCD
symptoms; 62.9% response rate

* Time to achieve results = 10.6+1.1
hours

"8

*Improvements in depression,
anxiety, and quality of life

- Effect size similar to in-person ERP

« 12-week duration; maintenance of
gains at 12 months

Feusner et al., 2022
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GINGER (HEADSPACEHEALTH.COM)

» Continuum of care to tailor needs
- Behavioral health coaching
- Evidence-based therapy

- Medication management ginger

» Self-guided care

* Enhancing access and choice
» Clinical session scheduler
* Returning use as needed
* Diversity in coaching and clinician staff

* Fidelity in training
- Evidence-based practices
* Cultural competency

Used with permission by Headspace Health
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GINGER (HEADSPACEHEALTH.COM)

« High user satisfaction

YOUR CARE TEAM

Erica
LEAD COMCH

51 seconds to connect with a behavioral health coach
2.2 business days to first therapy appointment offered
3.1 business days to first clinical appointment offered

Wil T - 9:41 Ol T - 9:41 Wil T - 9:41 wll T -

VIDEO SESSION

Sclf-Care Therapy & Psychiatry
Stephanie Louie, LCSW
Q_ Ssearch self-care library

A dedicated care team

You'll start by chatting with your dedicated
coach, who works with a team to support
you 24/7. If your coach isn't available to
chat, another member of your care team
will step in.

If more care is needed, coaches may
expand your care to include sessions with
a therapist or psychiatrist.

v

Reccomended Q

Monday, July 18, 2022
@ 2:00-2:45 PM

ADD TO CALENDAR ‘

How to Maintain Your
Optimism Experience that W

Shaping a Virtual £

Topics
Suggested My Bookmark:
Your first session »

How and what to prepare

Mindfulness



G I N G E R O U TC O M E S Anxiety Improvement for Ginger Members

100%

59% anxiety sx

* Naturalistic study (N = 1,611) o improvement

- GAD-2 / GAD-7 outcome measures & i
* 85% moderate to severe range s0% + + +

* 47% reduction in anxiety symptoms ¢ *

» 11.9% clinically significant change

, ot

20% # ® Mild

Moderate
@ Severe

* Predictors of improved outcomes
* Combined care (text and therapy
- 13+ weeks of engagement

“TEstimated %of Members Imp

0%
Minimal Care

App Only Engagement

Coaching Clinical Collaborative

Kunkle et al., 2021 Care Modality
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Next Steps: Reducing the Digital Gap

* Underrepresentation of content for underserved
and diverse populations

» Adaptive, tailored content for individuals (Al)

» Real-world evidence (low effort data collection)

* Predictors of improvement

» Talloring the dose to the population

» Cost effectiveness; minimum sufficiency

* |nsurance coverage Friis-Healy et al., 2021
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QUESTIONS
& DISCUSSION
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MAYO
CLINIC | School of Continuous

W Professional Development

THANK YOU FOR JOINING US IN THIS COURSE

Rochester, Minnesota Phoenix, Arizona Jacksonville, Florida
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