
Care that Fits 2023 
September 13-15, 2023 

Program Schedule 
 

Wednesday, September 13 
7:30 – 8:30 
AM 

Registration (refreshments provided) 
Enter Siebens 2 (street level) - Leighton Auditorium 

8:30 – 8:45 
AM 

Welcome Address and Housekeeping Information 
Kasey Boehmer, PhD, MPH, NBC-HWC 
Siebens 2 Leighton Auditorium 

8:45 – 9:30 
AM 

Minimally Disruptive Digital Medicine 
Viet-Thi Tran, MD, PhD 
Siebens 2 Leighton Auditorium   

9:30 – 
10:00AM 

Coffee Break 
Siebens 04_06 Grumman Lecture Hall   

10:00 – 11:00 Large Group Workshop: Cost conversations to support patient financial capacity 
Christina LaVecchia, PhD, Nataly Espinoza Suarez, MD, Maria Belen Mateo Chavez, MD, Elizabeth Golembiewski, PhD, MPH 
Siebens 04_06 Grumman Lecture Hall 

11:00 – 12:30 
PM 

Small Breakout 1: 
Can Artificial 
Intelligence models help 
us understand clinical 
conversations? 
Oscar Ponce, MD 
Saturnino Luz, PhD, MSc 
Siebens 04_06 
Grumman Lecture Hall 

Small Breakout 2:   
Understanding the patient 
experience through qualitative 
research 
Kasey Boehmer, PhD, MPH, NBC-
HWC 
Plummer 4_00G 
 

Small Breakout 3:  
Did shared decision making 
happen?  
Ian Hargraves, PhD 
Victor Montori 
Misk Al Zahidy, MS 
Siebens 04_09 

Small Breakout 4: 
Drawing attention: noticing as 
a core skill for making care fit  
Victor M. Montori, MD, MSc 
and Marleen Kunneman, PhD 
Siebens 04_06A 

12:30 – 2:30 
PM  

Poster presentations and networking lunch 
Lunch provided  
Siebens 04_06 Grumman Lecture Hall 

2:30 – 3:45 
PM  

Large Group Workshop: Designing patient-centered interventions  
Ian Hargraves, PhD, Maggie Breslin, MDes Cory Schaffhausen, PhD, Summer Allen, MD 
Siebens 04_06 Grumman Lecture Hall 



  

3:45 – 4:15 
PM 

Coffee Break (refreshments provided) 
Siebens 04_06 Grumman Lecture Hall 

4:15 – 5:00 
PM 

Supporting patients and their caregivers through complex chronic illness 
Sarah McCarthy, PhD 
Siebens 2 Leighton Auditorium 

7:00 – 9:00 
PM 

Social and Dinner  
(RSVP required; Victoria’s Ristorante) 



Thursday, September 14 
7:30 – 8:30 
AM 

Registration (refreshments provided) 
Enter Siebens 2 (street level) - Leighton Auditorium 

8:30 – 9:15 
AM 

Plenary: The experience of Undercared for Chronic Suffering 
Christina LaVeccia, PhD, Kasey Boehmer, PhD, MPH, NBC-HWC 
Siebens 2 Leighton Auditorium 

9:15 – 10:15 
AM 

Large Group Workshop:  Implementing patient-centered interventions in practice 
Erin Barreto, PharmD 
Siebens 2 Leighton Auditorium 

10:15 – 10:30 
AM 

Coffee break, transition to small group breakout rooms 
Siebens 04_06 Grumman Lecture Hall 

10:30 – 12:00 Small Breakout 1: 
Can Artificial 
Intelligence models 
help us understand 
clinical 
conversations? 
Oscar Ponce, MD 
Saturnino Luz, PhD, 
MSc 
Siebens 04_06 
Grumman Lecture 
Hall 

Small Breakout 2:   
Understanding the patient 
experience through qualitative 
research 
Kasey Boehmer, PhD, MPH, NBC-
HWC  
Siebens 12_20 
 

Small Breakout 3:  
Did shared decision making 
happen?  
Ian Hargraves, PhD 
Victor Montori 
Misk Al Zahidy, MS 
Siebens 04_09 

Small Breakout 4: 
Drawing attention: noticing as a 
core skill for making care fit  
Victor M. Montori, MD, MSc 
and Marleen Kunneman, PhD 
Siebens 04_06A 

12:00- 2:00 Networking Lunch/Additional Poster Viewing 
Lunch Provided 
Siebens 04_06 Grumman Lecture Hall 

2:00 – 3:00 
PM 

Large Group Workshop: Rightsizing Care 
Michael Gionfriddo, PharmD, PhD 
Siebens 04_06 Grumman Lecture Hall 

3:00 – 3:30 
PM 

Coffee Break (refreshments provided) 
Siebens 04_06 Grumman Lecture Hall 

3:30 – 4:15 
PM 

Challenges to Empathic Curiosity in Healthcare 
Jodi Halpern, MD, PhD 



 

  

Siebens 2 Leighton Auditorium 
4:15 – 5:00 
PM 

Q&A/Reflections 
Siebens 2 Leighton Auditorium 

5:00 – 7:00 
PM 

Art Center Tour 
Depart Siebens 2 at 5PM 



 

 

Friday, September 15 
7:30 – 8:00 AM Registration (refreshments provided) 

Enter Siebens 2 (street level) - Leighton Auditorium 
8:00 – 8:15 AM Welcome and Housekeeping for the Day 

Siebens 2 Leighton Auditorium 
8:15 – 9:00 AM Plenary: Why Capacity Coaching? 

Kasey Boehmer, PhD, MPH, NBC-HWC 
Siebens 2 Leighton Auditorium 

9:00 – 9:30 AM Coffee Break (refreshments provided) 
Siebens 2 Leighton Auditorium 

9:30 – 10:45 
AM 

Plenary: Coaching patients and their caregivers 
Cassie Kennedy, MD; Cassie Zell, MA, NBC-HWC 
Siebens 2 Leighton Auditorium 

10:45 – 11:00 Break 
11:00 – 12:15  Experience Coaching 

Kasey Boehmer, PhD, MPH, NBC-HWC, Nicole Guerton, MS, NBC-HWC, Sara Dick, MS, PMP, CSM, Melissa Mapes, NBC-
HWC 
Siebens 04_06 Grumman Lecture Hall 

12:15 – 1:15 Lunch Provided 
Siebens 04_06 Grumman Lecture Hall 

1:15 – 3:15 Practice your coaching skills: Four Patient Cases 
Kasey Boehmer, PhD, MPH, NBC-HWC, Nicole Guerton, MS, NBC-HWC, Sara Dick, MS, PMP, CSM, Melissa Mapes, NBC-
HWC 
Siebens 04_06 Grumman Lecture Hall (separate into breakout rooms as needed) 

3:15 – 3:45 Coffee Break (refreshments provided) 
Siebens 04_06 Grumman Lecture Hall 

3:45 – 4:15 Q&A, Reflections 
Siebens 04_06 Grumman Lecture Hall 


