
2024 Arizona Quality Symposium 

Phoenix, AZ 
Thursday, September 12, 2024 

All Presentations Mountain Standard Time 
   
Day 1 Thursday, September 12, 2024 

8:00 AM 9:00 AM 

 
Poster Session 

9:00 AM 9:15 AM 

Opening Remarks 
Neera Agrwal, M.D., Ph.D. 

9:15 AM 10:15 AM 

Moderated Panel Discussion 
Moderator: Nathan L. Delafield, M.D. 
Panelist: Tara R. Belle, D.N.P., M.S.N., R.N., CRRN; 
Michael P. O'Shea, M.B., B.Ch., B.A.O.; Daryl Elder, 
M.B.A; Sarah Shtylla, PHR, SHRM-CP 

10:15 AM 10:25 AM 

Joy & Well Being 
Denise Millstine, M.D. 

10:25 AM 11:15 AM 

Interactive Discussion 
Neera Agrwal, M.D., Ph.D. 

11:15 AM 11:30 AM 

Break 

11:30 AM 12:00 PM 

Poster Presentations  
Kim M. Hunsinger 

12:00 PM 12:30 PM 

Break and Lunch Pick Up 

12:30 PM 1:00 PM 

Lunch & Learn: Psychological Safety 
Presentation 
Shari A. Ochoa, M.D. 



1:00 PM 1:30 PM 

Poster Presentations  
Kim M. Hunsinger 

1:30 PM 1:45 PM 

 
Break (with Caring Canines) 

1:45 PM 2:45 PM 

Humanities Session 
Rosemarie Dombrowski, Ph.D. 

2:45 PM 3:15 PM 

Poster Presentations  
Kim M. Hunsinger 

3:15 PM 3:30 PM 

Closing Remarks 
Katherine H. Noe, M.D., Ph.D. 

3:30 PM 4:30 PM 
 
Networking Appetizers 

 


