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Nancy is a Community Health Worker (CHW) Program Director who leads an award-
winning, diverse team dedicated to improving access to care and connecting people with
the support they need to thrive. Her CHW team currently works across two health care
systems and includes Hmong- and Spanish-speaking CHWs. The team receives referrals
from health care and community partners, including the Hmong Cultural Center, Mobile
Clinic, a treatment facility, community housing, Family Medicine Residency, Medical
Specialties, and Emergency Departments. The program continues to expand its reach
through new partnerships with the Salvation Army shelter, County Jail, and a rural county
health department.

In addition to leading her CHW program, Nancy serves as the Board President of the
Wisconsin Association of Community Health Workers (WiACHW), helping build the
association during its first year of formal growth and development. She is passionate about
strengthening the CHW workforce, expanding recognition of the vital role CHWs play in
health care and communities, and creating sustainable systems that allow CHWs to meet
people where they are and make a meaningful difference in their lives.



